ANANT SARAT
CHANDRA PEDDINTI

HEAD, SR. PROGRAM MANAGER

With over 15 years of technical expertise, | excel in program management and
delivery leadership roles. As a GIS/Al ML lead, | successfully oversee the
completion of numerous high-impact projects aligned with business objectives. My
reputation as an SAP Fico Implementation Expert is a result of my strong
collaboration skills and adaptability in dynamic environments.

%, EXPERIENCE

December 2023 - Current
Customer Experience (CX) Head, Sr. Program Manager,
Neer Interactives Limited, Hyderabad

e Customer Journey Mapping: Optimized end-to-end experiences,
enhancing satisfaction and loyalty.

e Cross-Functional Team Management: Led a team to address
customer needs and provide actionable feedback.

e CX Initiatives: Managed CX initiatives through budget management,
stakeholder alignment, and performance tracking.

e Al/ML Program Execution: Executed Al/ML programs for government
and private organizations.

e CHMI Project: Contributed to the CHMI project, enhancing livestock
healthcare through data collection and analysis.

May 2022 - December 2023
Informatica & Cloud Infrastructure Lead, Infosys
Technologies Limited, Hyderabad, TG

e Informatica AMS support & Migration Project and MS Azure AMS
project:

e Led project management for a 100-member onsite and offshore team,
ensuring scope control, risk mitigation, and budget compliance.

e Designed and executed seamless transition plans for vendor changes,
in corporating MS Azure and CI/CD pipelines for a leading

¢ German automotive giant, ensuring effective knowledge transfer and
high stakeholder satisfaction.

e Oversaw daily project activities, aligning with Agile methodologies to
consistently meet client expectations.

February 2021 - February 2022
PMO Manager, Strategy Stack Consulting Private Limited,
Hyderabad, TG

e Spearheaded the delivery of a $100M SAP HANA/FICO program for
global regions post-COVID

e Oversaw recruitment, onboarding, and vendor negotiations to rebuild
the project structure

e Conducted daily delivery management calls and provided regular
updates to senior executives on project milestones

e Designed roadmaps, structured project goals, and implemented
governance frameworks to streamline operations

February 2013 - January 2021
SAP Bl BO / Middleware ETL Consultant, Infosys
Technologies Limited, Hyderabad, TG

¢ Managed SAP BO and Redwood projects for BFSI clients, leading
teams (approx. 50 member team) across geographies.

e Provided project planning, budget control, and risk mitigation strategies
to deliver high-quality results.

e Developed and tracked KPIs for project performance and conducted
regular reviews with stakeholders.



© TOOLS AND
TECHNOLOGIES:

Microsoft Project, Azure DevOps,
JIRA, GitLab, Microsoft Office Suite
(Word, Excel, PowerPoint), Scrum,
Kanban, Ctrl+M / Redwood
batchjob Scheduling Tools.

© CERTIFICATIONS :

ITIL v3 Foundation Certified

ISO 20000 Internal Auditor

Project Management Professional
(PMP) Certification (in progress)
Certified Scrum Master (CSM)
(Pursuing)

©EDUCATION :

¢ Master's in Computer Applications:
Osmania University, Hyderabad,

IN June 2007

e Advanced Diploma:

German Language, Vivekananda
Institute of Languages, Hyderabad, IN
September 2006

e Bachelor's in Computer:
Applications, Osmania University,
Hyderabad, IN June 2003

©LANGUAGES:

¢ English:

Bilingual or Proficient (C2)
e Telugu:

Bilingual or Proficient (C2)
¢ Hindi:

Bilingual or Proficient (C2)
e Kannada:
Intermediate (B1)

e German:

Upper intermediate (B2)

Feb 2012 - Nov 2012

German Language Support Specialist:

Goldstone Technologies Hyderabad(formerly)

AIONTECH Solutions www.goldstonetech.com / https://www.aiontech.ai

o Business Objects 4.0 Deployment and Implementation: Expertly
deployed and implemented SAP Business Objects 4.0, ensuring
seamless integration and optimal functionality.

e Meeting Critical Deadlines: Consistently met critical project deadlines
while maintaining the flexibility to adapt to evolving requirements and
priorities, thereby achieving key performance areas (KPASs).

o Development of SAP NOTES / KBAs: Authored comprehensive SAP
NOTES and Knowledge Base Articles (KBAs) on emerging issues. These
were shared with Subject Matter Experts (SMEs) both onshore and
offshore and published online in the German language for all Germanic
regions, enhancing support and accessibility.

January 2010 - February 2012
German Language Analyst, Deutsche Bank Operations
International, Hyderabad, TG

o Facilitated the execution of SAP projects for German applications,
ensuring adherence to SLA metrics

e Applied Lean methodologies to enhance operational processes and
drive efficiency improvements



